
http://www.emailogic.com

EVALUATING THE EFFECTIVENESS 
OF EMAIL TRAINING

Independent research shows improvement in well-being and productivity 
at Guy’s and St Thomas’ NHS Foundation Trust

Research conducted by Dr Bridget Juniper expert in employee well-being 
and productivity. 
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Research jointly commissioned by:

For more information on email training:

Call +44 (0)1452 886556
www.emailogic.com

WHAT IS THE RETURN ON INVESTMENT?

EMAIL TRAINING RESULTED IN

13%

by relentless 

email tr
affic 

Less Mentally 

Worn Down

13%

by volume 

of emails 

Less 

Stressed
13%

uplift in ability

Work Effectively 

Under Pressure

10%

on the task at hand

More Focused

18%

by new emails 
arriving

Less 
Distracted

PER PERSON

31 MINUTES

TIME SAVED EVERY DAY

http://emailogic.com/emailogicresearch.asp

http://www.workandwellbeing.com/ 

“Fewer interruptions & 
reduced stress also lead to 
better decisions & increases

their ability to meet the 
goals of the trust”

“Better decisions & 
less stress will result
in better care for our 

patients”

Staynton Brown
Associate Director of 

Equality & Human Rights


